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• To access the CITI training program go to: http://www.citiprogram.org.  
The following directions will assist you as you work through the 
required screens. 

• PLEASE NOTE: In order to receive a CITI Completion Report, you must 
receive an average score of 80% or better. 

 
 

-CITI LOGIN AND REGISTRATION- 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

New Users click “Register” 
under “Create an account.” 
If you have previously 
registered with CITI, please 
refer to the “Directions for 
Existing Users.”  
 

 
CITI ACCESS AND DIRECTIONS FOR EXTRAMURAL PERFORMERS – NEW USERS 



2 
 

-CITI-LEARNER REGISTRATION- 
[Step 1 - Select an Institution] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
-CITI-LEARNER REGISTRATION- 

[Step 2] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complete the required fields 
of personal information.   

Select Your Organization 
Affliation:Type “Department of 
the Navy” in the search box. 
 
Click on “Continue to Step 2” at 
the bottom left corner of the 
page. 
 
 

Click on “Continue to Step 
3.” 
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-CITI-LEARNER REGISTRATION- 
[Step 3] 

 
 
  
 
 
 
 
 
 
 
 

 
 
 

-MEMBER INFORMATION- 
 
 
 
 

Select a username and 
password unique to you.   
 

Click on “Continue to Step 4.” 

Select a security question 
and answer.  Be sure to 
remember these for future 
reference.   
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-CITI-LEARNER REGISTRATION- 
[Step 4] 

  

 Complete the information as 
requested. 

Click on “Continue to Step 5.” 
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-CITI-LEARNER REGISTRATION- 
[Continuing Education Credits] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click the “Continue to Step 6.”  

 

If you desire Continuing 
Education (CE) Units for CITI 
completion, you are responsible 
for the cost of the CEs.  The 
Navy will NOT pay for CEs. 

Answer the question regarding 
CITI future contact for surveys. 
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-CITI-LEARNER REGISTRATION- 
[Step 6] 

 
 

 
 
 
 
 
 
 
 
 

-TYPE OF RESEARCH- 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select the appropriate 
response(s) to the 
questions noted as 
required. 
 
 
 

Click the “Continue to Step 7.”  

Select “DON Extramural 
Performers” from the drop-
down menu. 
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-CITI-LEARNER REGISTRATION- 
[Step 7] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

-CITI-LEARNER REGISTRATION- 
[Step 7 – Cont’d] 

 
 
 
 
 
 
 
 
 
 
 
 
 

Scroll to the bottom of 
the page and click on “I 
am conducting, 
planning to conduct, 
or am otherwise 
involved in research 
with human subjects, 
tissues from humans 
and/or patient 
records.” 
 
 
 
Click the “Next” button 
after making your 
selection. 
 
 
 

Scroll to the bottom of the page and 
select your primary research focus 
by clicking in the appropriate box. 
NOTE: If your research involvement 
is in both Social/Behavioral and 
Biomedical, chose “The Biomedical 
Sciences.” 
 
 Click the “Next” button after making 
your selection. 
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-CITI-LEARNER REGISTRATION- 
[Step 7 – Cont’d] 

 
 
 

Scroll to the bottom of the 
page and select “DON-
Supported Extramural 
Performers.” 
 
 
 
Click the “Next” button after 
making your selection. 
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-CITI-LEARNER REGISTRATION- 
[Step 7 – Cont’d] 

 
 

 
 
 
 
 
 
 
 
 
 
 

-CITI-LEARNER REGISTRATION- 
[Step 7 – Cont’d] 

 
 
 
 

 
 
 
 
 
 
 

-CITI-LEARNER REGISTRATION- 
[Finalize Registration] 

 
 
 
 
 
 
 
 

Click the “Next” button after 
making your selection. 
 

Scroll to the bottom of the page 
and select “No, not at this time.” 
 

Click on “Finalize registration.” 

Scroll to the bottom of the 
page and select “No, not at 
this time” 
 Click the “Next” button after 
making your selection. 
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Your learner account registration is complete.  You will now be 
able to access the Main Menu of your account. 

 
 

-MAIN MENU- 
 

 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 

-INTEGRITY ASSURANCE STATEMENT- 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

To Begin the Course: 
Click the link “Complete The 
Integrity Assurance Statement” 
at the top of the screen. 
 
NOTE: The bottom portion of the 
screen shows your required 
learning modules.  

You may also add a course or 
update your learner group by 
clicking here. 

Click on the course name to begin 
the learning modules. 
Note that you may have more 
than one Course to complete in 
order to fulfill training 
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-ASSURANCE STATEMENT- 
 
 

 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
-GRADE BOOK- 

(Next required module) 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Select “I AGREE” and then click 
“Submit.” 
 

You are now ready to begin the 
training. Click on the first module 
that will be in blue text.  
 
NOTE: some modules are for 
reference only and will not have a 
quiz required. If there is a quiz 
associated with the module, you 
will see it listed under the “Take 
the Quiz” heading at the bottom of 
the screen. 
 
Once in a module, to take the quiz 
associated with that module, click 
the “Take the quiz for…” link at the 
bottom of the page.  After you have 
completed the quiz, the program 
will allow you to take the next 
module.  You will not be allowed to 
take the modules out of order. 
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• You may complete the course in multiple sessions.  The program will 
remember where you stopped and will begin you at that point when you 
restart the program. 
 

• If you need to logout of the CITI training site at any time, you can do so 
by clicking the “Logout” link at the top right-hand side of the computer 
screen. Once you logout, you will need to return to the CITI main page 
(http://www.citiprogram.org) and enter your username and password to 
re-enter the site. 
 

• Once you complete the course, you will receive a Completion Report. 
 

• In order to receive a Completion Report, you must pass the course with 
a score of 80% or better.  

 
 
 

Last updated May 2014 


